HANDOFFS

Internal
Handoff

Coordinate

CSM & sales rep meet
for internal handoff

Create

Access new account
details to create
success plan

Prepare

Prepare for Customer
Handoff

Customer
Handoff

Validate

Review & update
Success Plan

Align

Stakeholder shares
what was purchased
& purpose

Schedule

Get ready to dive into
the details & schedule
Kickoff

OO

DONNA WEBER



